I/IHd)opMaum 06 OCHOBHBIX BUOaX MOILICHHHUYECTBA

B nacrosimee Bpems mau6onee PACpPOCTPaHEHHBIM CIOCOGOM COBepIIEHMS
TMIpECTyIIeH!# B naHHOM cdepe sBiserTcs XHIIEHUE ¢ GAHKOBCKUX KapT rpaKiaH,
KOTZla 3/OyMBIIEHHHKHA MO TeneOHy NpeACTABILIOTCS COTPYNHUKAMH CITYX6
0€30macHOCTH pasnHYHBIX GAHKOB U [IOA pasnu4HbIMU NPEUIOraMy MONYYal0T OT
TIOTCPNICBIINX HOMEp OGaHKOBCKOH kapTel, kox CVV (3 uudpsr Ha obpartHoit
CTOpOHE KapThl), & TakKe NapoJH, NPUXOAMBIINE O SMS, neoGxomumsle nus
NPOBE/eHUs PUHAHCOBBIX omeparuid. Taioke 37I0YMBIIICHHUKH MOTYT COOOLIMTE
TIOTEPNCBLUINM O HEOGXOAMUMOCTH YCTAHOBICHHS Ha CMapThOH, KOMILIOTEp MK
TUIRHIIET pasIHIHBIX nporpamM («Anydesky, «Quick support», «Teamvievery u
Ap.), BbIAABAas UX, B TOM 4Yucie, 34 AHTHBUPYCHBIE, I03BOJISAIOUMX MOIICHHUKAM
AUCTAHLHOHHO, T.€. YIaNeHHBIM J0CTYIIOM, YUIPaBIATE CMapTHOHOM, HOYTOYKOM
WM TUTAHIICTOM H, KaK CII[CTBUE, OCYIECTBIATh OHJIANK NIEPEBOJBI OT UMEHHU
MOTEPIIEBIIMX Yepe3 UX JIMYHbIN KabuHerT.,

OBpawaio BHuManue, 4To B X07E TeNe(QOHHBIX Pa3rOBOPOB MOMEHHHUKH
MOTYT COOOIUMTE BallH IEPCOHANbHBIE JAHHbE: ®UO, nary poxmerus,
TaClOpTHBIE NaHHbIE, a TaKKe Nake IOCHeIHHe OTepalliy [0 BalllUM CYeTaM.
Kpome Toro, IIPECTYIMHUKH, KCIIOIb3YS BO3MOXKHOCTH IP-tenedonum, moryr
OCYLICCTBIATE 3BOHKH C aGOHEHTCKUX HOMEPOB, CXOXHUX HIH MASHTHYHBIX
OQHLMATEHEIM HOMepaM GaHKOB, YKa3aHHBIM Ha 000POTHOM CTOpOHE Kapr.

Yro6el He cTaTh *kepTBoi MonoGHbIX MPECTYIUICHNH HEOOXOAMMO MOMHUTS,
YTO HACTOsIUME COTPYNHHKH GAHKOB HHKOTJA HE 3BOHST KJIHCHTaM U HE MPOCSAT
COOOWIMTE UM KaKyI0-1160 MHDOPMALIHIO, KACAIOIIYIOCS KaK KX NIePCOHANIBHEBIX
AGHHBIX, TaK ¥ OaHKOBCKOM KapThl. Hu Np¥ Kakux oOCTOATENbCTBAX He
PasrialanTe HUKOMY, BKIIOYAs COTPYAHHKOB 6aHKOB, mapony Ha TpoBexeHUe
onepauuit. Ilapons ans Bxoma B cucremy «banx Ownnaitu» 370 Bama uunpas
KOHOQUACHUMANBHAS  MHpOpMAanHUs, Takke, He B koem cnyuae me crouT
YCTAHABIUBATE MO mnpocsbe HEU3BECTHBIX JUN KakHe-muGo NPUIIOKESHHUS
(mporpammbr).

Wusle cnoco6bl MomennuyecTsa COBEPLICHHBIC JUCTAHLHOHHBIM CIIOCOBOM.

C ucnonp3osanueM ceti UuTepHer:

1. Ilyrem nonyyenus [IpenoriaTsl B pasmepe 10 100% 3a TOBAp WM yCIIyTy C
TIOMOIIBIO CO3NAHUS «OAHONHEBHBIX» HHTEPHET-MArasHHOB U CaNTOB-ABOUHUKOB;
C ucnons3osanuem HHTepHET-IIOMANOK IO NIPOZI&XKe TOBApOB M yCuyr (caiTel
«ABuTO», «IOnay» u Zp.); B COLMMANIbHBIX ceTsx «B KOHTaKTe», « ONHOKIACCHUKI
U T.A.

[Ipexxne uem 3akaszars TOBap B VIHTepHeTe moumTaiiTe OT3BIBEI Ha pasHbIX
CaiTaX O JaHHOM HHTEPHET-MarasuHe Wiy BUPTYaJllbHOM IPOJaBLE, B CIydYae
HaJliqus BBl Cpasy oGHapyKHTe OTpHLATe/bHbIE OT3LIBBEl, OTCYTCTBHE OT3BLIBOB O
BHIODaHHOM BaMH HHTEPHET-Marasuie FOBOPAT O KOPOTKOM MEpHONE ero
CYWCCTBOBAHMA. BuuMmarensHo wuuralite Hazpanus Murepuer-marasuna, Tem
caMbiM Bbl u3bexure caliToB-KnoHOB. Crapatitecs us6erars TIOKYIIKK TOBapa I10
Npenomnare. Ecin nena ToBapa ropasno Huke weHsl B OOGBIYHBIX PO3HHYHBIX
MarasiHax, Tak W B JAPYrMX HMHTepHeT-Marasuuax, nu6o wa PBIHKE B LEIOM

(Hanpumep, Npu Tponaxke aBTOMAIIKHL! M0 3aHWIKEHHOH CTOMMOCTH), 3TO MOBOJ
HaCTOPOXKHUTHCH.




2. Tlytem nonyuenus undopMarmy ot una, Pa3sMeCTHBIIETO OGBABICHHE O
Tlponiaxke Kakoro-mubo TOBapa, O MOJHBIX PEKBH3UTAX €ro GAHKOBCKOM KapThl
(HoMep, cpok aeMcrBus, naHHble aepxarens, CVC-kon), ako6bl, ¢ Lembio
BHECCHHUS NPENOMIAThl, ¢ MOC/IEAYIOMUM XHUIIEHUEM C HEEe JeHEXKHbIX CpENCTB,
HCTIONB3Ys MOTyYeHHBIE JaHHBIE,

He cooGuaiite HEH3BECTHOMY KaKylo-1u60 HHQOPMALKIO Kacalomiyocs
0aHKOBCKOM KapTel - I  OCYyL(eCTBIeHHs nepepona TpebyeTcs TOIBKO
IUECTHANNATH3HAYHBIA HOMep Kkaptel. Hu npu Kkakux 0BGCTOSTENBCTBAX He
cooliaiite Mapoid Ha NpoBejeHHe onepauui. Ilaposs s Bxona B cucremy
«bank OHnaitn» 310 Bama nuyHas KOHUIeHIMaIbHas HHDOPMAaLHs.

3. TlyTem nonyueHus neHex)HbIX CPeACTB OT MNOTEPIEBIINX IpPH, SKOOLI,
BHECCHUH CTaBOK Ha (POHIOBBIX U MHBIX GUpKaX.

Ilpexne uem BHOCHTH meHBrH mOYMTAliTE OT3BIBEI Ha pasiin4HBIX caiiTax B
WHTepHeTe, y3HalTe K FOPHCAMKLMH Kakoif CTPaHbl OTHOCHUTCSI AEATENBHOCTD
JaHHOW OpraHM3alli{, a TAKKe O03HAKOMBTECH C NPaBUWIaMH U YCJIOBUSAMH ee
HeATeNBEHOCTH.

4. Bsnom crpammn nosnbsosatencil B coLMaNbHLIX CeTsAX, B OCHOBHOM
«BkonrakTe» u «ORHOKIACHHKHY, U PacchlIka COOOIIEHUH «aPY3BAM» OT UMEHU
AAHHOIO MOJIb30BATEN C NMPOCKOON ONOMKHTH HEHEr, KOTOpble HY)XKHO IepeBecTH
Ha yKa3aHHbIe a0OHEHTCKIEe HOMepa MM GaHKOBCKHE KapTHlL.

Ipexne uem ocymecTsuTh nepesos no3BoHKTE CBOEMY Ipyry, OT KOTOPOro
TMPHLLIO COOBIUEHME, M YTOUHUTE HH(OPMALIHIO.

C MCnoNb30BaHHEM CPEICTB COTOBOM CBS3M IyTeM COOBIIEHHS TpaXaanam
3aBEJIOMO JIOXKHOM uHdOpManuu:

L. O mHapymwemmm wux 61u3KHMH POINCTBEHHHKAMH  JIEHCTBYIOIIETO
3aKoHonarenscTsa (coBepuienue J[TII, TIPUYUHEHNAE TEJICCHBIX IOBPEXIEHUH,
XPaHCHHe HAPKOTHKOB M T.IL), C LENBIO Iepenayn NOTEPNEBIUUMH JIEHEKHBIX
CPCACTB Hepe3 NOCPeNHUKOB, MuGO NepeBon UX uepes TEPMHUHANBI OIUIATHI IS
PaspelUCHUs CIIOKUBLIEHCA cuTyauuu. [Ipy 9ToM MomeHHuKY CTaparoTCs AepIKaTh
(OKCPTBY» BCEIJa Ha CBA3W, C LENBIO HCKIIOYEHMS KAKUX-THGO NeHCTBHH c ee
CTOPOHBI I10 IIPOBEpKe HH(OPMALHH.

Heobxomumo nepessonuts Ha usBecTHble aGomenTckue HOMepa JuLy,
KOTOPBIM  [PE/CTABNAETCS 3NIOYMBIULIEHHHK, U060 DONCTBEHHUKAM, C LENIbIO
BBIICHEHHMS NEHCTBUTEILHOCTH NPOMU3OLIENIINX COBBITHIA. [Tonpocuts 3B0HsIIETO
Ha3BaTb KaKue-mMbo NaHHBIE JIMIE, KOTOPLIM OH IPeACTABSETCS (®.1.0., nara
POXMACHHUA, MECTO JKMTENBCTBA, NaHHEIE POACTBEHHHKOB, KaKMe-Tu6o (axTe U3
XKH3HHU U T.J.).

2. O GnoxuposKe 6aHKOBCKOM KapThl IMyTeM pacchliiku SMS-coobuienuit u
Tnocnenyromero HHGOPMUPOBAHKL O HEOGXOAUMOCTH NabHeiero BBEJICHHS
psiia KoMaHx ¢ 6aHKoMaTa.

[Tpexxne dYeM BBIMONHATH Kakue-THOO HeHcTBUA ¢ GaHKOBCKOH KapToif
IEPE3BOHMTE B OAHK U YTOUHUTE HHPOPMALIHIO.

3. O BO3MOXHOCTH NOJYYEHHS KOMIEHCALMM 34 panee mpuoOpeTeHHBIE
HCKAYCCTBCHHBIC TOBAPHI MWIM OKa3aHHBIE YCIYTH, IS HYero HeOoBXOIUMO
TIEPEIUCIATE ONPE/IENEHHBIH [IPOLEHT OT IOJIATAIOIEHCs CYMMBL.




Cnenyer 3HaTh, 4TO pasNUYHbIE KOMIEHCALMHU BHIILIAYMBAIOTCS rpaxgaHam
TOJIBKO INpH HX JIMYHOM IHMCBMEHHOM OOpallleHHd B COOTBETCTBYIOLIHE
opraHusanuy. Hukakue npoueHTs! 3a BRIMIaTy KOMIEHCALHiE He YIIaYUBaIOTCA.

4. SIkoOBl, U3 MOIUKIMHUKYA UM GOJIHULEL, O TOM YTO y Bac unu y Bamux
POACTBEHHMKOB OOGHADYXHIIH CTPAIUHBIA IHArHO3 M YTOGBI BBUICYUTH OONE3HD
HEO6XOMMO MepeBecTy ASHbIHU 32 JIEKapCTBa.

Heo6x0a1uMo noMHHTb, 4TO HACTOSIIMI Bpay HUKOI/A He Oyner 3BOHUTH BaM
no TeneoHy M COOBIATh O «CTPALIHOM AHATHO3EY» KM IPOCHTH IEPEBECTH
JI€HBTH 32 JIEKapCTBa.

3. C npocb6oit KyNUTh [POLYKTH, CIIUPTHOE, LBETHI | T.I1., JOCTABHTD HX II0
YKa3aHHOMY a[pecy, a NOMYTHO NePedyCIUTh ACHeXKHbIE CPECTBA Ha TelnedoH, ¢
3aBEPEHUEM, YTO JICHbI'H BEPHYT 110 MPUOBITHIO HA a1pec 3aKa3uuKa.

Ecin BB1 nenonnsere kakoe-nu6o mopydenue 1o TenedoHy, nocrapiseTe
3aKa3bl, TO HE CIENYeT NEPEeBOANTH JEHBIU Ha HE3HAKOMBbIE TenedOHbI, CHaYaia
AOCTAaBBTE TOBAp 10 HA3HAYEHHUIO H HA MECTE ONPEEIUTECh C 3aKA3YUKOM.

Kpome AMCTaHUMOHHBIX MOILIEHHHYECTB rPaXIAHe CTAHOBSTCS XKepTBaMU U
KOHTAKTHBIX MOIWIEHHUYECTB, COBEPUICHHBIX NOJ BUIOM COLHUATBHBIX PAOOTHUKOB,
COTPYAHUMKOB pas/M4HBIX OpraHu3aumi (ropras, ropcser, IlTeHcuoHHsIH doHp,
MeAUUMHCKHe paGoTHUKK U T.A.). Ilpennoramu Moryr GbITb: CPOYHBIH 0OMEH
AieHer, Haa0aBKU K TEHCHUH, [POBEPKA I'a30BOTO KM BOISHOIO obopyroBanus,
[lépepacter KBapTIIaThl, MPEMUH BeTepaHaM, npojaxka BAJIOB, MeIULMHCKUX
NpUGOPOB WM APYIHX PasiIHYHBIX TOBAPOB I10 JBIOTHBIM LIEHAM U T.1. OcHOBHas
UC/Ib STOYMBILIICHHNKOB — y3HATh, IIe XPaHSTCS ACHENKHBIE CPEACTBA KEPTBBI,
TI0CIIE HEro OTBJICYb €€ BHUMAHHE ¥ COBEPIUUTH MX XHIeHHe. Takke NMpeioroM

MOXeT OBITh TIajaHue, CHATHE KOOI HAIOMKEHHOI IIOpYH, HCLEJNEHHE OT
3a00J1eBaHuUiA.

Kak nmousars obman:

- 00 OOMeHe NEeHeXHBIX CDPEJCTB MM MPOBEAEHMH KAKUX-TH60 pedopm
3apanee Oyzner cooluuatbes B pasnmuunbix CMU (TeneBumeHue, paxvio, IeYaTHEIE
M3JIaHUS), B OTHEJNECHHSX OaHKOB, YUPEKLEHHAX COLMATBHOMN MOJIUTHKHY,
IIEHCHOHHOTO (POHAA U T.A.

* Y3HATB, YTO 33 OPraHU3aLMIO NPEJCTABIAIOT NPUIIE/IIIHNE U, I03BOHHB Ty/a,
Y3HaTh, €CTh JIM TaM Takue COTPYJHMKH M IPOBOAUTCS U 06XOA AOMOB IO
0603Ha4eHHOMY BOIIPOCY; MONPOCHTH IIPEABABUT YIOCTOBEPEHHE;

- YBEAOMMHTE POICTBEHHUKOB (JKENATENBHO IIONPOCHTE MIOIBEXATh);

- IO3BOHUTE MJIH [103BATh COCENE;

- IO3BOHHUT 3AKPCIIEHHOMY COLMAIbHOMY PabOTHHKY;

- HE CTOMT IIOKYNaTh y HEM3BECTHBIX HUKAKHX JIEKAPCTBEHHEIX MpPENapaTos,
ra30aHaju3aToOpPOB, CYETYMKOB, (GUIBTPOB IS BOXBI, XO3AHCTBEHHBIX TOBapOB,
MEIMUMHCKUX NPUGOPOB U T.1I.
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IAHWE! MOIIEHHUK

Yuacmusaucsy hakmel MouleHHUYecmea 6
OMHOWEHUU NOMHCUABIX 2PANHCOaH

K Bam npuwnu paborHuku [leHcuontoro

. donpa, coumansHoli, rasosoit crymbel uam

yAoCTOBEpeHUe,
OpraHMsauumio, COTPYAHUKAMW KOTOpOH OHM

NPEeACTaBuAMuCS AU B NOIMUMIO No TenedoHy
02!

UHbIE AMLA NOR PasAUYHBIMK NPEegIoramu
nbitaloTcs saiitu kK Bam 8 fom gns okasanus
yenyr nav nposepkn obopyaosanus

- He cniewnre nyckats ux 8 gom!

ObssarensHo nocmotpure ux

NossoHuTe B Ty

- Hu B Koem ciyvae He NoKasbIBaliTe HESHAKOMBIM MECTa XpaHeHUs AeHer u yerHocrei!
- Byabte 6auTensHbl npu nonbiTkax oTeneds Bac u ocrasuts HesHakomua Ges npucmorpa B
KBapTupe (Hanpumep, Nog NpegaIOroM NpUHecTH sogbi)!
He ocmasaiimecs pasnodyunvimu,
0o06eoume Imy URPOPMayI0 00 POOHEIX U GnusKuxX!

I'Y MBJT Poccuu no Husicezopoockoii o6racmu npeoynpescoaem!
B 2019 200y srcepmeamu mowennuxos cmanu 6onee 2400 scumeneii obnacmu.
Yuiep6 om ux oeiicmeuii cocmasun 6onee 550 munnuonos pyonei.
Camvie pacnpocmpanennsie cnocobvr mowennuyecmea!

Mokynka uiu n POAaKa TOBAapa Yepe3 HHTepHeT-calT

Ecnun Bl mpogaere niin mokynaere kakoii-1nGo Tosap
110 0OBAB/IEHHSIM, PA3MCINEHHBIM HA HHTEPHET-CAiTax,
M AJsl MEPeBOAa JCHEeKHbIX CPEJCTB NMOMHMO HOMepa
GankoBekoii kapTet Bac npoesit Haseath e NMUH-kog,

Koa 0e3omacHOCTH (3TO TpH nocjeaHue UHPPEI,
pacnojoxeHHble Ha o6paTHOH cTopone GaHKBCOii
KAPTBI), 4 TaKkKe NAPOIM U3 TeedOHHBIX CMe-
coobLeHHii.

NMOMHHUTE! BAM 3BOHUT MOLUEHHUK!

HE nepeuucnsiite npegonnary, me yGemusumimnch B
HaJIeHOCTH NPOJABLA.

Ecan Bam npuwno SMS-cooGuienne o Tom, uto
Bawa  GaukoBckas  kapra 3a26J10KMpOBaHa,
Heo0X0AMMO NMOATBEPANTE ONEPANHIO N0 CIIHCAHHIO
HJIH TICPEBOAY ACHEKHBIX CPEATEB.

[TOMHUTE! BaHku He OCYWECTBASIOT TAKHX
pacceiok! HE 3sonuTe Ha ykasaHHble HOMepa
TesieoHOB, 0OpaTHTeCh B Gumskaiimee oTAedeHHe
Banka!



BHUMAHHE!

YuyacTunuces thakTbl MOlIEHHUYECTEA B
OTHOWEHUM MOXKHUNbIX rpa)xaan!

Bam nossommim ¢ mesmakomoro momepa m
coo0mund, 910 Bam 6auskmil pojcTBeRHEHK
momax B Gexy (3anepxam  moaEmEeii,
COBEPINET AOPOXKHO-TPAHCHOPTHOS
OPOHCINECTBHE B TJL), 2 AIS TOro, YTO0LI
IOMOYb, HY>KHA OOpeJeIeHHAS CyMMa JeHer.
Obszarensno npoBepbTe Ty
HEQOPMANNI0, CEBAKATECH ¢ POXHBIME H

JHSKHMH 00 paHee H3IBeCTHBIM Bam
HoMepaM Teaedonon!!!

HU B KOEM CJIIYYAE HE NEPEBOOUTE U HE NEPEOABAWTE
HE3HAKOMbIM NIULIAM QEHEXXHbIE CPEACTBA!!

K Bam OpHEILIA paboTHEKE
Hercaonnoro donna, CORXEA/ILHOI,
razoBofi cy0bl B H1H HHbIe JELA 00X
Pa3NHIHLIME  OPeITOraMH  ILITAIOTCH
3aliTe k Bam B qoM xas oxazamms YCIOyT,
OpoBepKH 060pyNoBaHES B T.4.

-He cmemnre nyckats Bx B nom!

-ObszaTensro HOCMOTpPHTe HX
YAOCTOBepeHHe, DO3BOHHTE B Ty
OPraEE3aNHI0, COTPYAHHEKAME KOTOpOH
OHH NPEeACTABHINCH IWIH B NOJIHINNIO
o Texedory 02 mwam 102!

T Hu x xoem caygae me moxasmieaiiTe
HE3HAKOMLIM MeCTa XpaHeHHS JeHer =
neHHoCcTed!

- Byaere 6puTensmEl npE momerTiax
oTBie1s Bac m ocraBETH Hesmaxomma Ges
OPHCMOTPa B KBapTHpe (HampuMep, mox
IPeI0roM TPEHECTH BogbL)!

He ocraBaurechb PaBHOAYWHbLIMM,
AOBEAUTE ITY MHpOPMaLMIO A0 POAHBIX U GNU3KuX!



AHWE! MOUWEHHHKH]]

'Y MBQ} no Huxxeropopckou o6nacru npepynpexpaer!
MoweHHu4ecTBa Ha MHTepHeT-caliTax
: - lox npexnorom kymim —

s ’ OPOA’KH TOBAPA
- Apenia Kuiabs JE60
noMemeHHH
- TpynoycrpoiicTea

Bul npopaere wnu nokynaire Kakow-niu6o TOBAP NO OGLABNEHUAM, PA3MELICHHLIM
Ha WHYepHer-caWTaX, cpaeTe WnM XoTure apenposath XWNbe W ANA nepesoga
ACHENHLIX CPeACTE NOMUMO HOMEpPa 6AHKOBCKOMN Kaprhl Bac npocar Hassarth eé NIMH-
Kon, kop GesonacHoorM (st Tpu nocnegHMe UWppLI, PacNONOMEHHLIS e3anm
GaHKOBCKOM KapThl), a Takme fIaponu U3 TesnehoHHbIX CMC-COOGWeHMI.

Momuure! BAM 3BOHUT MOLUEHHUK!
HE nepeuucnsiite genexHbie CpeacrTea, He ybeauswiucs B
HapeXHocTH agpecara!l

MoweHHu4YecTBa ¢ 6aHKOBCKUMM Kapramu

- Bl - IToa opensorom Pa30IOKHPOBKE

- |  GamkoBckoil kKapTHI

(- Bemmnar pasninuseix KOMIOEeHCamu
- IloarBepknenna omepanEH o
CHHCAHHIO THOO mepeBoxy
JdeHeXKHBIX cpencrs

Ecnu Bam npuwno SMS- coobuwenne o rom, 4Yro Bawa 6GaHKoBCcKaN Kapra

3a6noxupoBana, HeoGXoAUMO NOATEERAWTL ONEPALHIO NO CRUCAHUIO MAM nepesofgy
AEeHEeNHLIX cpencTn

NMomuuTe! BaHku He OCYUWEeCTBISIOT TakuX paccuinok! He ssouure Ha

YKkasaHHbie B SMS-coobwenuu HOMepa TenegoHoB, o6paTuTech NWYHO B
6nuxaiwee orgencHue Bauka!

Eenu Buxr ctanu KePTBOA MOWERHUKOB MU Bir rnoaospesaiite,
4Te B  oTHoweHuu Bac nnaHUpyroTes MpOTUBONpPABHLIE
ASMETBUA, HelaMeANUTeNbHO coobumpre o6 3Ttom B nonMyuro
ne Teneqony 02 ( ¢ mobunvroro - 102)



TPAXAAHE, BYABTE BAUTEALHD!

> BTOMMUCAE TIPEACTABARIOLLIUMCH




